HEALTH INSURANCE SERVICES SOLICITATION
RFP No. S-PA100-06-R-0001

QUESTIONS & ANSWERS #3

QUESTION No. 1 - SECTION H - H.4. Contractor Responsibility in Claims and
Reimbursement to Claimants

CONSULTATION: paragraph (a) (1) it establishes a balance surplus in the ceiling of
annual reimbursement by person, which is the annual amount that must be reimbursed
(top?). As far as the procedure of the reimbursement we understand that the limit of such
is the tariffs that the company has agreed with the lenders of the different medical
specialties

ANSWER: The annual per person reimbursement ceiling is part of the offer as
determined by each offeror.

QUESTION No. 2 - Shall all internal documents of the company, such as business
partnership agreement certificate, general balance sheets, report of reinsurance, economic
solvency, etc. be in the English language, and if in that case should the numbers be in
dollars?

ANSWER: Business partnership agreement or deeds, general balance sheets, reinsurance
report, economic solvency, etc. or other general internal company document is not
necessary to be in the English language, nor the figures in the balance sheets needed to be
in dollars.

QUESTION No. 3 - The authenticated copies must be for the 4 copies of the offer or by

copies of professional certificates of the doctors? or by both copies?
ANSWER: All documents included/provided in the offer shall be authenticated.

NOTHING FOLLOWS



